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THE MOST IMPORTANT STEP  is to Select a Real 

Estate Agent and establish a relationship. We are full 
time, professional Real Estate Agents with extensive 
market knowledge. We will work closely together to find 
the right home or investment property for you.

ESTABLISH YOUR NEEDS:       We will provide guidance 

to financial institutions where you can obtain 
information in order to get the best financing available. 
We will meet to discuss your needs and analyze your 
resources.

IDENTIFY THE PROPERTY TO BUY:    We will

show you homes or investment properties based upon 

the criteria that you establish. The more precise you are, 

the better we will be able to serve your needs in finding 

the right property for you. 

DETERMINE SELLER'S MOTIVATION:  Once

you have found the home that you wish to purchase, we 

will do the necessary research to help you structure an 

effective offer.

WRITE OFFER TO PURCHASE:  We will draft the 

Purchase Agreement for you, advising you on protective 
contingencies, customary regional practices, and local 
regulations.

PRESENTATION OF OFFER:  This CRITICAL stage is 

one in which we represent you to both the seller and the 
seller's agent. We will utilize our experience and 
knowledge in presenting loan pre-qualification, your 
personal information, and information about 
comparable properties that best support YOUR position 
and price you are offering the seller.

SELLER'S RESPONSE:  We will review the Seller's 
response with you. Our negotiating skills and knowledge 
will benefit you in reaching a final agreement.

EARNEST MONEY DELIVERY: When the Purchase 

Agreement is accepted and signed by all parties, we can 
assist you in delivering your earnest money to the title 
company or listing brokerage. This money is held in a 
trust account for you and is applied towards what you 
owe at closing. 

CONTINGENCY PERIOD: This is the time allowed, 

per your Purchase Agreement, to obtain financing, 
perform inspections, complete appraisal, and satisfy any 
other contingencies to which your purchase is subject.

Typical contingencies include:

Approval of the Seller’s Property Disclosure

Review the Preliminary Report from the Title Company 

Loan approval, including an appraisal of the property, 

and Physical inspections of the property

HOMEOWNERS INSURANCE: We can assist your 
Insurance Agent and the Loan Officer to make sure your 
policy is in effect at close of the property. 

DOWN PAYMENT FUNDS: You will need a Cashier's 
Check or Wire Transfer prior to the day of closing, or 
will need to complete a wire transfer 1-2 days prior to 
your scheduled closing date. 

CLOSING: When all of the conditions of the Purchase 

Agreement have been met, you will sign your loan 
documents and closing papers. You will deposit the 
balance of your down payment and closing costs to the 
title company and the lender will deposit the balance of 
the purchase price. The Deed will then be recorded at the 
County recorder’s office and you will take ownership of 
your home.

A TIP FROM US:

Arrange for movers now. We can 

offer suggestions to you, so you 

can shop for the best price.
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Initial Consultation: Financial Qualifications and Commitment to Agent

Schedule / Perform 
Inspection

Remove Inspection & Other Contingencies

Arrange for Homeowners Insurance & arrange for Movers

Loan Commitment 
- Remove Financial 

Contingencies

Balance of Down Payment in Cashiers Check Sign Closing and Loan Papers

CLOSING DAY - GET THE KEYS Welcome Home!

LOAN FUNDING / RECORD TITLE

REFER ME TO YOUR FRIENDS & FAMILY

Present the Offer to Seller

Market Education / Viewing Property

 Earnest Money 
Delivery

Negotiation of Terms

EXECUTE SALES CONTRACT

Select a Home to Buy / Write the Offer

Submit Final Loan Application

H O M E  B U Y I N G  W O R K F L O W

Review Disclosure Title Search - Preliminary 
Report

Loan Processing 
Starts, Appraisal is 

ordered
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O U R 
P R O F E S S I O N A L 
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PROFESSIONALISM
RealtyONEGroup was founded on the 

philosophy of “Quality” not “Quantity.” 
While most companies boast of having the 
most agents, we take pride in the “Quality” 
of our agents. At RealtyONEGroup Apex, 
extensive education and on-going training 

support help us create the most 
professional group of Realtors® 

in the industry.

TECHNOLOGY
RealtyONEGroup leads the industry in the 
utilization of technology to meet your real 

estate needs. Whether it’s providing the 
exposure for your home or always keeping 
the line of communication open with our 
clients, RealtyONEGroup continues  to set 
the standards in the use of technology in 

real estate.

COMMITMENT
As your real estate advisor group, every 
RealtyONE agent is committed to your 

complete satisfaction and each of us will work 
diligently to become your Realtor® for LIFE. 
By providing the highest level of service with 
honesty, integrity and ethics, we commit to 

earning your trust and confidence by 
providing results you can count on. 

The  APEX  Commitments
EXPECT THE 

BEST
Total Professional Representation

Fiduciary Duty of Utmost Care 

Integrity, Honesty, and Loyalty 

Exercise of Skill and Competence 

Automated To Serve You Better 

Pre-Qualify Anytime / Anywhere 

Always Keeping You Informed 

Service Long After The Closing

HOW WE GET 
COMPENSATED

We are not paid a traditional salary. We work 
entirely on commission, which we receive only 

if we complete a transaction for you. We are 
compensated only when all of your needs have 
been satisfied and you take ownership of your 
new home. All of the services we provide are 
uncompensated unless you purchase a home 

through us. Real estate commissions 
traditionally are paid at closing from the 

seller's proceeds.
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T e a m e d  t o 
m o v e  y o u
When you hire us, you 

hire a highly qualified 

team of professionals to 

work for you.
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OUR GOAL WITH EVERY CLIENT IS TO PERFORM BEYOND ALL EXPECTATIONS

YOUR ADMINISTRATOR/
TRANSACTION COORDINATION
Responsible for daily functions and 
communications with other affiliates regarding 
overall operations.

YOUR MORTGAGE BROKER
Responsible for qualifying buyers and providing 
support through the entire loan process to 
ensure a smooth transaction.

YOUR TITLE COMPANY
Responsible for a complete title search of the 
property and to ensure legal ownership as well as 
underwriting the title policy and helping close 
the transaction.

YOUR REALTORS
We have compiled a team of professionals to 
efficiently and effectively represent your real 
estate transaction. Organizing one of the finest 
support staffs in the industry, allows us to 
concentrate on representing you and your 
investments.
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B E N E F I T S  
O F  A  
P R E F E R R E D
L E N D E R
Over 80% of all failed sales 

occur as a result of the buyer’s 

financing. Imagine receiving an 

offer where the buyer presenting 

the offer is working with a 

lender on the internet for the 

first time. Now... imagine the 

agent not having the ability 

to communicate with the lender 

during the entire process. 
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A “PreferredLender“
...is someone we work with on a regular basis.  

Not because we receive any financial benefit from the relationship, but rather, we can 

ensure the highest possible level of service for you... our client. Most online lenders offer 

lower rates because they state they have “Simplified” the process. However, this is only 

beneficial until the buyer’s qualification ceases to be simple. In other words, most 

discounted fee lenders do not have a process in place to ensure a quality transaction.  Lower rates 

aren't always black and white and if solid transaction systems aren't in place, it can delay your 

closing and threaten your posession of your new home. 

Working with a preferred lender allows us to present to the Seller that your pre-

qualification is from a reputable local source.  This can put you at a great advantage, bolster 

your position and strengthen your offer; though it may seem counterintuitive, many sellers in 

todays market won't accept pre-quals from internet lenders, nor from some well-known lenders 

like USAA & Navy Federal Credit Union. 
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T E C H N O L O G Y
S U P P O R T
When you choose us, you are 

choosing a widespread team. Each 

RealtyONEGroup office works 

together, pooling all our agents’ 

resources. We also work with all of 

our competitors to find the homes 

that check every item on your list.
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• Advanced Tech W/ Human Touch
• Comprehensive Brand Elevation
• Marketing Leading Integrations

ONE

2

3 ONE STOP RESOURCE FOR NEW HOMES
• Access to New Home Source Pro
• Search for new home plans
• Search for new home communities
• Find spec homes ready for move in
• Find builders and more

YOUR PERSONAL MOBILE APP
• Utilize our personalized mobile app to find real time listings
• You can search by MLS#, Map, Distance, comments or simply click on the 

Nearby feature and see homes closest to your current location.
• Best of all, by utilizing our app you won't be receiving those unwanted 

marketing calls from other agents who buy your personal information 
from lead generation companies like Zillow, Realtor.com and others.

• Real Scout also allows the agent and buyers to communicate real time on 
comments, views, favorites and any properties that you want to view.

TECHNOLOGY 
THAT PUTS THE 
MARKET TO WORK

4 REAL ESTATE'S RELATIONSHIP ENGINE
• Target your prospects on Social Media
• Auto-create ads at every step of the listing
• Generate higher quality leads and close more deals
• Build meaningful relationships with open house visitors
• Recommend the perfect MLS listings to your clients
• Do more of your job on the go without needing to pull out your laptop

PERSONALIZED CONCIERGE SERVICE



Thank you for allowing us the opportunity to 

present this market analysis and buying guide. 

We understand the importance of 

maximizing your bottom line while 

minimizing your liability by respecting the 

process.  We strive to earn your trust and 

will work diligently to bring value to your 

home and our shared endeavor.
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